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At the recently held 14th Global Conference of Actuaries in Mumbai, India, Milliman conducted a short Indian insurance industry
survey. There was an overwhelming response to the survey, with more than 400 delegates participating. The survey results were
telecast live at the conference venue.

The main results of the survey are presented in this e-Alert.

*  Given the recent upheaval in the Indian insurance regulatory environment, it is no surprise that more than half the respondents
(56%) felt that the ‘challenging regulatory environment’ was the most important issue currently faced by the life insurance
industry in India.

* Interestingly, more than half (62%) of the respondents thought that the number of life insurers in India will increase from the
current level of 24 over the next five years, perhaps in recognition of the strong underlying fundamentals to support the long-
term growth of the industry.

* Athird of the respondents felt that fraud, waste and abuse in health claims was the biggest challenge currently faced by the
health insurance industry in India, while a similar proportion also felt that a lack of standardized pricing and hospital
regulations were also major issues.

*  Around 30% of the respondents would like the health insurance industry in India to introduce ‘health savings account’
products, while around a quarter of the respondents would like the industry to offer ‘wellness benefit’ products. This illustrates
the significant potential for future product innovation, regulations permitting.

* As expected, only a very small proportion (6%) of the respondents felt that the previously popular unit-linked products would
be the biggest-selling product in FY 2012-2013. The votes for the most popular product in FY 2012-2013 were split equally
between term insurance and traditional savings products, with each receiving close to a third of the total votes. The recent
focus on the development of ‘online term assurance’ and continued concerns from the IRDA on many other product designs
may have helped to influence this response.

Congratulations to Rajesh Kumar (Assistant General Manager, Sahara India Life Insurance Company) for winning an iPad in the lucky
draw held for all participants in the survey!

Given below are the screen shots of the survey results.

milliman.com



Milliman Asia e-Alert

Live Results 206 surveys com

L) Milliman

What is the top-most issue currently faced
by the life insurance industry?

Challenging regulatory environment

Shortage of domain insurance expertise

Low productivity of distributors

High cost of operations

'Long-term' not fully appreciated
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24 life insurance companies operate in India.
How many will be here in five years?

Fewer than 15
(market is saturated)

16-20

§ Over 30
(India can accommodate more)
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What is the top-most issue currently faced
by the health insurance industry?

Overly aggressive group cover pricing
Demonstrating value to retail buyers

No hospital regs., or standardized pricing
Inability to price products scientifically

Fraud, waste and abuse in health claims
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What benefits should the health insurance industry
add to its portfolio next?

Health saving accounts

Primary care coverage
Wellness benefits

3 to b year cover, at a fixed rate

None (in-patient coverage is enough)

Contact details
If you have any questions about this e-Alert, please contact:

Sanket Kawatkar

Practice Leader - Life Insurance, India
B/712, 215 ATRIUM

Chakala, Andheri-Kurla Road

Andheri (E), Mumbai 400 059

India

Office +91 22 3954 4000

Fax +91 22 3954 4001

Mobile +91 98201 81681

Email sanket.kawatkar@milliman.com
Or

Richard Holloway

Managing Director South East Asia & India Life
180 Cecil Street, #10-01 Bangkok Bank Building
Singapore 069546

Office +65 6327 2301

Fax +65 6221 0642

Mobile +65 9732 0150

Email  richard.holloway@milliman.com
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Disclaimer
This e-Alert is intended solely for educational purposes and presents information of a general nature. It is not intended to guide or

determine any specific individual situation and persons should consult qualified professionals before taking specific actions. Neither
the authors, nor the authors' employer, shall have any responsibility or liability to any person or entity with respect to damages
alleged to have been caused directly or indirectly by the content of this e-Alert.
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