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Current Responsibility

Adam is a claims consultant in Milliman’s Boston office. He joined the
firmin 2003.

Professional Work Experience

Since joining Milliman, Adam has evaluated claims handling best
practices and procedures through all areas of the claim life cycle,
including intake, investigation, reserving, medical management,
return to work, vendor management, litigation management, and
resolution strategies. Adam has expertise in managing and evaluating
WC claim practices in virtually all jurisdictions. He has substantial
experience in the valuation and management of individual large and
long-term “tail” claims, including the medical component of such
claims and in claim handling practices of high-cost and catastrophic
claims. Adam'’s clients include insurers, self-insured employers and
self-insurance groups, municipalities, reinsurers, captives, risk
retention groups, and third-party administrators.

Adam also has experience in property and casualty actuarial work,
including loss reserving, ratemaking, and data analysis. He has
worked with clients that include multiline property and casualty
insurers, captives, self-insurers, and risk retention groups.
Professional Designations

e Associate in Claims

e Associate in Insurance Services

Education
e BA, Economics, Merrimack College

e MBA, Economic Crime & Fraud Management, Utica College

Presentations and Publications
o Member, Association of Certified Fraud Examiners

e Member, The American Society of Workers’ Compensation
Professionals

e Fellow, Claims and Litigation Management Alliance
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